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SC4500 Software Package 2.54 – 2023.2 R1 

Release Notes 
 

 

 

This document contains details about the latest release of SC4500 

Release date: September 21st, 2023 

 

What’s new – Probe support 

Adding support of GS1440/GS2440EX H2S sensors and CDx440sc digital gateway 

  

The CDx440sc digital SC gateway powers the GS1440//GS2440EX H2S 
sensors, monitors its status, and collects measurement data to be sent to the 
SC4500 controller every five seconds. See manual for additional information. 

 

 

Adding support of RTC-SP 

 

The RTC-SP virtual module can be installed from factory or installed later in the 
field. RTC-SP is a combined module to manage sludge in wastewater treatment. This 
module provides the capability to do sludge dewatering and sludge thickening. See 
manual for additional information. 

 
 

What’s New – Claros 

 

Improvement for Claros connected devices 
 

Check this page for a full list of software releases, upgrades, and 
technical specifications for Claros, the Water Intelligence System from 
Hach. 

https://www.hach.com/claros/release-notes 
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How to contact us 

Website: https://support.hach.com/app/ask 

North America 

 Phone: 1- 800-227-4224 Option 2 
 Email: techhelp@hach.com 

Europe 

 Phone: country specific 
 Email: country specific 


